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Welcome to the Welcome to the Welcome to the NorthwestNorthwestNorthwest   GrowthGrowthGrowth   ConferenceConferenceConference   

It is my pleasure to wel-
come each of you to the 
2015 Northwest Growth 
Conference.  What an 
exciting time for busi-

nesses in the Northwest as our re-
gion begins its journey through an 
unprecedented period of growth! 
I’m certain that this conference will 
be engaging, thorough, and invalua-
ble to each of you! Soak up every-
thing this conference has to offer 
because our growth begins today! 

- Jasper Nolos, Co-Chair 

I am delighted to wel-
come all the delegates to 
Prince Rupert, for the 
2 0 1 5  N o r t h w e s t 
Growth Conference. 

This is Prince Rupert’s first event 
devoted to small and medium sized 
business, and will give participants 
a platform to exchange ideas, dis-
cover new opportunities, meet new 
friends, broaden their knowledge, 
and prepare their businesses for the 
big boom!  

- Dawn Blake, Co-Chair  

THANK YOU TO OUR CONFERENCE SPONSORS 
Platinum 
City of Prince Rupert 
Community Futures Pacific Northwest 
Hecate Strait Employment Development  
Society 
Futurpreneur Canada 
Gold 
District of Port Edward 
Business Development Bank of Canada 
Silver 
Pacific Northwest LNG 
Women’s Enterprise Centre 
WCC LNG 
Canada’s First Nations Radio 
Bronze 
Prince Rupert Port Authority 
Stuck on Design 

Aurora LNG 
Gitxaala Nation 
Aluminum 
Quickload Logistics 
Ridley Terminals Inc. 
CityWest 
North Coast Meeting and Convention Centre 
Northern Savings Credit Union 
Black Diamond Group 
Commissionaires 
Prince Rupert/Port Edward Economic  
Development Corporation 
North Coast Women in Business  
Gitmaxmak’ay Nisga’a Society 
Contributors and community partners 
Public Works and Government Services Canada 
Skeena-Queen Charlotte Regional District 
MacKenzie Furniture 



 

 

 

 

 

 

 

 

 

 

 

 

 
 

The The The NorthwestNorthwestNorthwest   GrowthGrowthGrowth   Conference Conference Conference PartnershipPartnershipPartnership   

The Northwest Growth Conference Partnership is comprised of 
Community Futures of the Pacific Northwest, Hecate Strait  
Employment Development Society and Prince Rupert & Port 
Edward Economic Development Corporation.   

Since June of 2014, this partnership has been putting much of 
their efforts to bringing the first NWGC to fruition. It is our 
hope that the tools and information being offered are of great 
value to SMEs in planning for their future growth! Welcome to 
the Northwest Growth Conference!   

Left to Right: John Farrell (General Manager, CFDC-PNW), Jasper Nolos (CED Projects Coordinator, CFDC-PNW), Amber  
Sheasgreen (Business Development Coordinator, CFDC-PNW), Kalila Silva (Program Assistant, HSEDS), Dawn Blake 
(Settlement Services Coordinator, HSEDS), Paul Vendittelli (Economic Development Officer, PREDC) 

NOT IN PHOTO: Shauna Wouters (Chief Administrative Officer, HSEDS), Kathy Bedard (Former Chief Administrative Officer, 
HSEDS) 
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ExhibitionExhibitionExhibition   
# Organization # Organization 

1 Avanti Kitsault mine LTD. 14 TBD 

2 Royal LePage 15 Totem Auto Group 

3 Commissionaires 16 Prince Rupert Port Authority 

4 Futurpreneur Canada 17 Prince Rupert & District Chamber of Commerce 

5 Northwest Community College 18 Business Development Bank of Canada 

6 Hecate Strait Employment Development Society 19 Canadian Association of Petroleum Producers 

7 District of Port Edward 20 Public Works & Government services Canada 

8 Economic Development  21 Coast Industrial Construction 

9 City of Prince Rupert 22 Northern Development Initiative Trust 

10 Community Futures Pacific Northwest 23 Citywest 

11 North Coast Meeting and Convention Centre 24 TransCanada 

12 Speedee Office Experts 25 Pacific Northwest LNG 

13 TRICORP   



Master of Ceremonies 
Kevin is the President of Kevin Brown Communications 
(KBC), a full-service public relations firm he started in 2003.  
This year Kevin celebrates 31 years of media and public rela-
tions experience primarily in Northern British Columbia and 
Northern Alberta. 

Prior to starting KBC, Kevin was the Communications & 
Community Relations Manager for the Northern Forest Prod-
ucts Association (NFPA).   For almost 9 years Kevin guided an 
award-winning community relations program aimed at keeping 
NFPA region communities better informed about challenges 
and key issues facing the forest industry.   Kevin worked on the 

high profile Mountain Pine Beetle public awareness campaign which was launched 
in September 1999 and took great pride in having the NFPA receive the Union of 
BC Municipalities Community Partnership Award in October 2000. 

Kevin began his public relations career in 1993 as a Regional Government Com-
munications Officer for the Province of BC.   Before embarking on his PR career, 
he spent over 9 years as a journalist for CBC Radio News, mostly in Northern BC.  
His start in radio news came in Prince George in 1983 when he joined the news-
room of CJCI which is now part of the Bell Media network.    

Kevin has been a member of the Canadian Public Relations Society (CPRS) since 
1999.   In 2003, he received his Certificate of Accreditation in Public Relations 
(APR). In 2010, Kevin received the Diamond Jubilee Award as CPRS Mentor of 
The Year which recognized his assistance to new public relations practitioners and 
promotion of CPRS across Northern BC and the Yukon.  In 2012, Kevin was 
inducted into the CPRS College of Fellows (FCPRS) which recognizes his 20 
years in PR and for his leadership in contributing to the betterment of the profes-
sion in Northern BC.  

In May 2013, Kevin received a Life Membership in the North Central Local Gov-
ernment Association (NCLGA) in appreciation for his dedication and exemplary 
service to the NCLGA.   Kevin has been a member of the Knowledge Network 
Board of Directors since 2010, sits on the Board of the International Bioenergy 
Conference Society and is also a member of the Communications Committee of 
the Association of Mineral Exploration of BC.       

Kevin Brown, APR, FCPRS 



March 6 | opportunities in the northwest: identify regional opportunities to grow your business 
North coast meeting and convention centre 

0730 Registration & Breakfast 

0830 Welcome Ceremony  
Kick off the conference with welcomes from Chief Alex Campbell, Mayor Lee Brain, MP Nathan Cullen, MLA Jennifer Rice, Gordon 
Wilson on behalf of Minister Shirley Bond and representatives of our Platinum Sponsors! 

0915 Speed networking 
Create valuable contacts while promoting your business and industry interests in this fast-paced fun networking session facilitated by 
our M.C., Kevin Brown.   

1000 Exhibitor booths open 

1030 Opportunities in the northwest 
Hear industry reps give an overview of economic development opportunities forecasted in the Northwest. Find out the implications 
for small to medium sized enterprises in the region and how to get involved. 
PANEL: Ken Veldman (Prince Rupert Port Authority), Geoff Morrison (BC Operations for Canadian Association of Petro-
leum Producers), Troy van Bostelen (Civeo), Brent Diemert (TransCanada)  

1145 Luncheon keynote speaker 
Interested in learning about how to create a more resilient business community in a region that seems to be running in circles around 
a boom bust cycle? Michael H. Shuman, an economist, attorney, author, entrepreneur, and a globally recognized expert on community 
economics, has just the solution: Business Pollinators! Enjoy a delicious lunch while Michael divulges to you valuable information in 
creating a stronger business community that can withstand even the toughest external pressures. 

Morning sessions 



Michael H. Shuman is an economist, attorney, author, entrepreneur, and Director of Community Portals for Mission Mar-
kets in New York City.  He’s also a Fellow at Cutting Edge Capital and Post-Carbon Institute, and was a founding board 
member of the  Business Alliance for Local Living Economies (BALLE).  He has authored, coauthored, or edited eight books.  His 
most recent book, published by Chelsea Green, is Local Dollars, Local Sense:  How to Move Your Money from Wall Street to Main Street and 
Achieve Real Prosperity. His previous book, The Small Mart Revolution: How Local Businesses Are Beating the Global Competition (Berrett-
Koehler, 2006), received as bronze prize from the Independent Publishers Association for best business book of 2006.  He regularly 
helps communities analyze economic “leakages” and job-creation opportunities from expanded “LOIS” businesses (locally owned, 
import substituting), particularly those linked to local food, energy, and finance.  A prolific speaker, Shuman has given an average of 
more than one invited talk per week, mostly to local governments and universities, for the past 30 years.  He has lectured in 47 U.S. 
states and eight countries.   

Keynote Speaker 
Michael H. Shuman 



North coast meeting and convention centre 

Afternoon sessions 

1315 Storytellers from rapid growth economies 
Hear first-hand from a seasoned panel about dealing with rapid growth and its effects on the social and business communities.  Learn 
tried and tested best practices to better prepare your business for potential growth in the region! 
PANEL: Sue Kenny (Executive Director, Community Futures Peace Liard, Dawson Creek), Rose Klukas (Economic De-
velopment Officer, Kitimat), Kevin Dobbin (Manager Communities, External Relations, and Media; Rio Tinto Alcan, 
Kitimat), Russ Beerling (Marketing Manager, CCT Controls, Fort St. John) 

1430 Exhibitioner booths open 

1500 Recruitment and retention 
An expert panel will give practical advice on how to bring value to the workplace in order to recruit and retain excellent staff. 
FACILITATOR: Marla Pryce 
PANEL: Jacquie Ridley (Chief OperatingOfficer, TRICORP), Sangeeta Subramanian (Senior Manager, Workplace Devel-
opment, IEC-BC), Dawn McCooey (Skills Development Manager, Women’s Enterprise Centre) and Clemens Rettich 
(Principal Lead Consultant, The Great Performances Group) 

1630 1st day wrap up  
MC, Kevin Price, wraps up day 1 of the Northwest Growth Conference.  Stick around to explore the Exhibition before the evening’s 
Taste of the Coast and Failure Wake event! 

1730 Exhibitioner Booths close 

March 6 | opportunities in the northwest: identify regional opportunities to grow your business 



         

Ken is responsible for leading the 
Port’s relationships with governments, 
communities, and stakeholders. His 
focus is on ensuring this vital network 
is aware and engaged in the Port of 
Prince Rupert’s expanding  role as 
Canada’s natural trade gateway to Asia 
Pacific markets. 

Ken has over 20 years of experience in 
economic development, including 
senior roles in the Terrace Economic 
Development Authority, Initiatives 
Prince George, and Vancouver Eco-
nomic Development Commission. 
Most recently, Ken played a key role 
for B.C. Olympic Winter Games Sec-
retariat by engaging BC companies in 
the business of Vancouver 2010 and 
global sport.   

Born and raised in British Columbia, 
Ken has a degree in Finance and Eco-
nomics from Simon Fraser University.   

Geoff Morrison is the manager of Brit-
ish Columbia Operations for the Cana-
dian Association of Petroleum Produc-
ers (CAPP). In his role, Geoff facilitates 
and promotes constructive relationships 
with governments, regulators and stake-
holders to enhance the economic sus-
tainability of the Canadian upstream 
petroleum industry in a safe, environ-
mentally and socially responsible man-
ner.  

Geoff has returned to CAPP after 
working in public affairs for 11 years in 
senior roles with a number of promi-
nent communications and public affairs 
firms. Geoff holds a master’s degree 
and undergraduate degree in economics 
from McGill University, where he stud-
ied environmental economics and in-
dustrial organization. Geoff sits on the 
board of the Science and Community 
Environmental Knowledge (SCEK) 
Fund which serves to enable relevant 
applied environmental and wildlife 
research related to oil and gas explora-
tion and development in British Colum-
bia. He lives in Victoria with is family 
where he is a volunteer with a local 
youth group. 

Troy Van Bostelen received his Civil 
Engineering Degree from the Universi-
ty of Alberta.  During this time he also 
spent time in the Canadian Armed 
Forces Primary Reserve. 

Shortly after graduation Troy moved to 
British Columbia.  He was part of the 
Management Team for several major 
Heavy Civil Infrastructure Projects in 
British Columbia, several of which were 
in remote locations.  During his time 
on these Projects, his role evolved from 
Design and Construction management 
to communicating Project Develop-
ments to First Nations and other local 
communities.  Troy has been very suc-
cessful in implementing programs de-
signed to deliver Meaningful Economic 
Benefits to local communities, and has 
been recognized through two Blanket-
ing Ceremonies in First Nations com-
munities in which this work has had a 
direct impact. 

In 2013 Troy moved back to his 
hometown of Edmonton, and began 
working for Civeo.  He and his wife 
have 4 school-aged children. 

Brent Diemert is the Manager of BC 
Labour & Local Contracting, Supply 
Chain for Major Projects on the Prince 
Rupert Gas Transmission and the 
Coastal GasLink project.  Brent has been 
with TransCanada since 1985, in various 
roles, namely within the Western Power 
Growth and Oil Business Development 
groups. Recently, Brent has become an 
Executive member of BC Premier’s 
LNG Working Group. The mandate of 
this group is to address skills training and 
workforce planning issues for British 
Columbians leading to employment in 
the LNG opportunity. 

Brent manages a team responsible in 
bringing together local communities, 
contractors, and suppliers for the pur-
pose of promoting contracting and em-
ployment opportunities for TransCana-
da’s BC LNG Projects.  Utilizing quali-
fied local contractors and suppliers pro-
vides access to resources required to 
complete the construction work at a 
competitive cost. 

Brent has a Bachelor’s of Commerce 
degree from University of Calgary. 

Sue has been working in the economic 
field for 25 years in the northeast region. 
First in several positions with the District 
of Tumbler Ridge and the past 14 years 
with Community Futures Peace Liard. 

Sue Kenny is the Executive Director for 
Community Futures Peace Liard.  

CFPL covers the northeast corner of BC 
including 8 municipalities and 8 first 
nations’ communities. Her role is to 
ensure that business services are available 
to existing and new businesses in the 
entire region. Sue also represents this 
region in promoting economic initiatives 
as well as assisting communities in devel-
oping economic strategies and sourcing 
or providing resources to implement 
them.  

Presently Sue is also Coordinator for the 
South Peace Economic Commission, 
Executive Director for the Northeast 
Regional Community Foundation, Treas-
urer for the BC Economic Development 
Association Board of Directors, Director 
on the Geopark Society Board, and Di-
rector on the board for the Tumbler 
Ridge Museum Foundation & Peace 
Regional Paleontology Research Center . 

Sue has just finished her second term on 
City Council for the City of Dawson 
Creek. 

Ken Veldman 

Speakers of the Speakers of the Speakers of the NorthwestNorthwestNorthwest   GrowthGrowthGrowth   ConferenceConferenceConference   
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GEOFF MORRISOn 
CAPP civeo 

Troy van bostelen 
CFDC Peace Liard 
SUE KENNY 

Transcanada 
Brent Diemert 
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Rose Klukas, born and raised in north-
western British Columbia, was ap-
pointed District of Kitimat’s Econom-
ic Development Officer in 2011.  A 
background in business administration 
and a love for her community serves 
her well in this position.  Rose has 
many years experience working in 
municipal government. As EDO she 
manages industrial and commercial 
inquiries and works with global firms 
who are developing multi-billion dollar 
projects.  Economic activity in Kitimat 
is flourishing and, recognizing today’s 
global economy requires regional sup-
port, Rose is keen to build relation-
ships with local and regional stake-
holders. 

Kevin Dobbin is the Manager Commu-
nities, External Relations and Media. 
He was heavily involved with the imple-
mentation of economic development 
initiatives and training on the $4.8B 
dollar Kitimat Modernization project 
while he was Manager Regional and 
Industrial Economic Development over 
the past 5 years. He graduated from 
BCIT’s Journalism program and has a 
degree from Simon Fraser University. 
Prior to Rio Tinto Alcan Kevin worked 
with the Haisla Nation as part of its 
treaty negotiating team and later Coun-
cil Administration. He has been with 
Rio Tinto Alcan just over eight years 
and has been deeply involved in the 
company’s British Columbia commer-
cial acquisitions and business negotia-
tions. Part of Kevin’s role with Rio 
Tinto Alcan has been to oversee the 
implementation of the terms and condi-
tions of the 30 year Haisla Rio Tinto 
Alcan Legacy Agreement that was 
agreed and celebrated together in 2010.    

Russ Beerling was born and raised in Daw-
son Creek, BC. His passion for media and 
radio lead to owning and managing 
his  own station, Moose FM, in 2005. 

He now calls Fort St. John, BC his home. 
His community involvement has includ-
ed  several positions: President of the Fort 
St John & District Chamber of Commerce, 
Chair of CF Peace Liard, Vice Chair of 
CFBC, Vice Chair of United Way of 
Northern BC and he currently sits on the 
Community Advisory Board for 
Enbridge’s Northern Gateway Pipeline 
Project. 

After the sale of his radio station and 
marketing company in 2014, his plans to 
retire were cut short by a new adventure as 
the Marketing Manager for a growing Oil 
Field supply company, CCT Con-
trols.  This adventure has given him a 
closer look at an industry that he has 
worked parallel to for many years.  

His entrepreneurial spirit and passion for 
innovation lead him to start teaching  pre-
entrepreneurial courses and marketing 
seminars for CF clients and with 
his enthusiasm for business and good 
customer service, he began facilitating 
WorldHost training. 

Russ believes that the key to future suc-
cesses are in your visions, goals and 
dreams. 

Marla M. Pryce, M.Ed. comes from 
the Haida Nation: Skidegate.  Marla 
has over 20 years of management 
experience, which includes extensive 
experience in recruitment, hiring, 
and retaining of employees.  In addi-
tion to the experience, Marla has 
been teaching management courses 
and programs for over 18 years in 
the tourism, small business, and gen-
eral management sectors. 

Jacquie Ridley is the Chief Operating 
Officer for Tribal Resources Invest-
ment Corporation (TRICORP) and 
has been with the corporation since 
2000. Ms. Ridley was adopted into the 
Ganhada Tribe (Raven) by her hus-
bands very special aunt who taught her 
about Tsimshian culture.  

Notable positions for Jacquie at TRI-
CORP include Receptionist; Loan 
Administrator; Office Administrator, 
Administrative Manager and currently 
the Chief Operating Officer. Ms. Rid-
ley’s areas of expertise include financial 
management, human resources and 
operational planning.  

Jacquie completed a management 
diploma through University of British 
Columbia’s Sauder School of Business 
and a Masters Certificate in Project 
Management from the University of 
Victoria. In addition, Ms. Ridley has 
taken a suite of accounting/financial 
courses at the BC Institute of Technol-
ogy, Thompson River University and 
Northwest Community College. 
 
Jacquie currently sits as a Board Mem-
ber with the Aboriginal Business Ser-
vice Network (ABSN); and First Na-
tions Human Resource Labour Coun-
cil. 
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Sangeeta is the Senior Manager, Work-
place Development at IEC-BC and 
brings to her role 20 years of profes-
sional experience in the not-for-profit 
sector in Canada as well as Asia. This 
encompasses strategic planning, facilita-
tion, cultural intelligence training, policy 
development, partnership development, 
program design and coordination, men-
toring, leadership development and civic 
engagement. She has held Project Man-
ager and Coordinator roles with the 
Maytree Foundation, South Asian 
Women’s Centre and Ontario Council 
of Agencies Serving Immigrants 
(OCASI).  Sangeeta holds a Bachelor of 
Arts Degree from the University of 
Madras, India, and an MBA from the 
Indian Institute of Management. Addi-
tionally, she has a Certificate in Non-
Profit Management and Leadership 
from the Schulich School of Business, 
York University. She brings to her role a 
passion for working on issues of diversi-
ty, inclusion, access and equity and inte-
gration of immigrants into Canadian 
workplace and society.   

Dawn McCooey is the Skills Develop-
ment Manager for Women’s Enterprise 
Centre (WEC). WEC is the leading busi-
ness resource for women business owners 
throughout BC. With offices in Vancou-
ver, Victoria and Kelowna, the WEC team 
provides business loans up to $150,000, 
training, mentoring programs and busi-
ness advisory services to women business 
owners across BC. 

Dawn has worked in the adult training 
and development field for over 20 years. 
She completed a Master of Arts degree in 
Leadership and Training at Royal Roads 
University, and has worked with individu-
als, corporations and government in pro-
gram design, workshop facilitation, and 
organizational development. A Certified 
Management Consultant (CMC), Dawn 
brings a professional, dynamic and engag-
ing energy to everything she undertakes. 
As owner of a career consulting company 
for over 18 years, Dawn managed up to 
32 employees in three offices in Victoria 
and was voted “Best Boss in Victoria”.  
Her book “Keeping Good Employees On 
Board” was an Amazon.ca bestseller in 
2010.  Dawn is also the HR expert  on the 
Reality TV Show "The Hard Way"  

Lucy has an extensive knowledge and 
understanding of the communities of 
Northern British Columbia. With over 
20 years of experience living and 
working in rural British Columbia and 
First Nations communities, her ability 
to develop and execute stakeholder 
and engagement strategies is bar none. 
Her solutions are transparent and 
creative. Lucy has had the privilege to 
craft with integrity programs that have 
brought together and celebrated the 
diversity of education, community, 
First Nations and the provincial gov-
ernment. Having grown up in the 
Northwest, her family worked exten-
sively with the Wet’suwet’en, Tsim-
shian, and Nisga’a Nations. Her sensi-
tivity and passion for the heart of 
people has allowed the facilitation of 
trust and respect in seeking the best 
outcomes of communities affected by 
major projects currently proposed in 
British Columbia. Lucy understands 
the values of family, environment and 
the territories that have been respected 
and honored for generations. Wanting 
to further make a difference not only 
in her community but in the board 
room Lucy earned her MBA from 
UNBC in 2013 and she currently re-
sides in Terrace, B.C. with her two 
sons. 

Hi my name is Kerrie Kennedy and I 
have been living in the Prince Rupert 
area since 1992. I am married to Brian 
Kennedy and we have one son Dylan. 
I ran a successful business that was 
Pacific Coast U-Brew Inc for 15 years 
and chose to close it to start a family. I 
have also been involved in the fitness 
industry since 2005 which has always 
been my passion. Now that my son is 
getting older I have decided to get 
back to my entrepreneurial roots and 
start 2 UR BEST HEALTH, a fitness 
and health consulting business.  

 

Herb is the Community Relations Man-
ager for BG Canada’s Prince Rupert 
LNG project proposed for Ridley Is-
land.  A former mayor, his council team 
built strong relationships with sur-
rounding First Nations and guided 
Prince Rupert through the city’s worst 
economic downturn on record. He is a 
passionate student of community devel-
opment, organizational leadership, and 
aboriginal culture.   

Since leaving office Herb has worked 
with First Nations and industry, largely 
in community development.  Herb is 
also in demand as a speaker and moder-
ator (with particular focus on chairing 
difficult meetings). 

Herb has broad industry experience in 
forestry (including five years study at 
UBC), transportation, tourism and has 
owned several small businesses. He and 
his wife Sandy, a school administrator, 
are exploring the joys of empty-nest 
living in Prince Rupert. 

Sangeeta Subramanian 
IEC-BC 
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227 1st Ave W. | former big fish location 

March 6 | Taste of the Coast | failure wake | announcements 

1800 Doors open 

Program  

1815 Gold sponsor address 

1800 Taste of the coast opens 
Sample your way through what Prince Rupert cuisine has to offer.  From sea food to 
craft beer, Prince Rupert will leave a lasting impression on your taste buds! 

FEATURED TASTES: Wheelhouse Brewing Company, Fresh Onion, Cow-
puccino, Cow Bay Café, Fukasaku, No. 1 Fast Food, Trishann Food Mart, 
Javadotcup, Ocean Pearl Promotions, Occasions to Remember 

1845 Failure wake  

Good things can come from failure. Especially in entrepreneurship.  It’s failure that 
teaches you what works and what doesn’t. And, everyone loves war stories! So join 
these brave entrepreneurs as they share with you the trials and tribulations of failed 
ventures and celebrate the silver lining that comes with failure.  

WAKE MC: Kevin Brown 
EULOGISTS: Russ Beerling, Lucy Praught, Kerrie Kennedy, Herb Pond 

2000 Announcements 
Be present for some exciting announcements to be made by several different organi-
zations! What better way to make announcements than in the midst of food and 
drink!   

2200 Doors close 
Make sure to catch the last shuttle to your hotel!   



Clemens is the principal, lead consultant and trainer at The Great Performances Group, and the author of Great Performances: The Small Business Script for the 
21st Century. He specializes in supporting small businesses. The Great Performances Group grows businesses across Canada, especially trades and construc-
tion, retail, and health and fitness businesses. 

Clemens has an MBA in Executive Management from Royal Roads University and 25 years of experience coaching, facilitating, and mentoring in business, 
community, and arts organizations. He has done business in Europe, Asia, North and South America. He is a contract instructor for the Peter B. Gustavson 
School of Business at the University of Victoria, and an executive mentor for the MBA program. Clemens has been a Community Futures board member, 
and is the Nanaimo Business Counts facilitator for the Nanaimo Economic Development Corporation.  

Clemens has clients whose businesses are success stories across Canada.  

     “You’re the guy I don’t want working for my competition.” 
A BC manufacturing/retail client  BREAKFAST SPEAKER 

Clemens Rettich 



Morning sessions 

0730 Breakfast Talk: “Branding over breakfast” 
Wondering how to make sure your business’ brand is loud enough to overcome an already noisy market?  Join Clemens Rettich as he 
discusses branding over breakfast and teaches you how to keep your business at the forefront of your audience’s mind. 

       

0900 Procurement 

 
Is your business prepared to submit a bid? 
Discover initial steps that need to be taken, 
appropriate questions to ask, and general 
criteria to enter the supply chain for major 
projects. 

FACILITATOR: Renata King (NDIT) 

PANEL: Mark Harnadek (101 Indus-
tries), Rob Dykman (Coast Mountain 
Wireless), Tess Menges (Public Works 
and Government Services Canada)  

WORKSHOP PARTNER: 

Is your business 
viable? 
(Business start-up in a dynamic economy) 

 

 

Explore how to determine evaluate 
and forecast your business idea. 
Learn how to analyze the financial 
viability and determine the strength 
of your business cash flow for poten-
tial investors and yourself! 

FACILITATORS: Humaira Ha-
mid & Lisa Mueller 
(Futurpreneur) 

Grow your business so 
it’s right for you! 

 
Enthusiastic about growing your business but 
not sure where to focus your energy? Do you 
want to increase sales or profits with innova-
tive new products or services or more cus-
tomers? Feeling overwhelmed about making 
‘good’ decisions?  This interactive workshop 
is designed to help you build your business so 
it’s right for YOU! It will provide networking 
opportunities, inspiration for new ideas and 
provide resources to help you meet your 
business needs for growth. 

FACILITATOR: Dawn McCooey 
(Women’s Enterprise Centre) 1030 Exhibition open 

North coast meeting and convention centre 

March 7 | Setting up for success: equip your business with the tools needed to grow with the region 

Crest hoteL -  BC Room 

North Coast Meeting and Convention Centre Crest BC Room 1 Crest BC Room 2 

North Coast Meeting and Convention Centre 



Morning sessions continued 
       

1100 Doing Business with 
first Nations 
 
 
Learn about implications of recent court de-
cisions made in the Tsilhqot’in decision re-
garding First Nations rights and title. As well 
as important protocols and relationship de-
velopment when working with First Nations. 
 
PRESENTERS: Mark Ignas (Gitxaala 
Nation) & Mark Gustafson (JFK Law 
Corporation) 

Business valuation 
and succession 
strategies 

 
 
Over the next four years 25% of all 
BC business will go up for sale. Un-
derstand your exit options, ensure 
your business gets exposed to the 
right market and learn how to maxim-
ize its value when you sell. 
 
FACILITATOR: Michael Eibl & 
Roseanne Horner (Business Devel-
opment Bank of Canada) 

Grow your business so 
it’s right for you!  

(Continued) 

 
Enthusiastic about growing your business but 
not sure where to focus your energy? Do you 
want to increase sales or profits with innova-
tive new products or services or more cus-
tomers? Feeling overwhelmed about making 
‘good’ decisions?  This interactive workshop 
is designed to help you build your business so 
it’s right for YOU! It will provide networking 
opportunities, inspiration for new ideas and 
provide resources to help you meet your 
business needs for growth. 
 
FACILITATOR: Dawn McCooey 

1230 LUNCH & Exhibition open  

North coast meeting and convention centre 
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AFTERNOON sessions 
       

1330 Access to capital 
 
An overview of traditional and non-
traditional programs and access to capital for 
your business. 
 
PRESENTERS: Amber Sheasgreen 
(Community Futures Pacific Northwest) 
& Tom Bulmer (Community Futures 
Stuart Nechako) 

1430 Exhibition open  

Coach’s corner 
One-on-one business advisor sessions 
 
 
A valuable opportunity to set up a one-on-one meeting with a business advisor, men-
tor or program coordinator for next steps in regards to your business, whatever stage 
you are at! 
 
ADVISORS: Humaira Hamid (Start-up), Sandra Light (Business Advisor), 
Clemens Rettich (Marketing), Sabrina Moniz (Financing), Renata King 
(Procurement), David Parnell (Aboriginal Business) 

1500 From growing pains to growing gains  
Hear firsthand insightful stories of transition and growth already experienced by local entrepreneurs, and their continued goals for the 
future. 
PANEL: Jay Dilly & Jocelyn LeBell (Hawkair), Kristina De Araujo (Quickload Logistics), Rob Dykman (Coast Mountain 
Wireless), Blair Mirau(Gitmaxmak’ay Nisga’a Society) 

1630 Closing ceremony (Exhibition closes @1730) 

North coast meeting and convention centre 
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Renata King is a certified management 
consultant (CMC) and the Director, 
Business Development with Northern 
Development Initiative Trust in Prince 
George.  

Renata began her career in Toronto 
becoming the first female executive in 
distribution in Toronto Distribution 
Centre’s 325 year history.  

After moving to BC in 1994, Renata 
became the Executive Director, Eco-
nomic Development in Vernon support-
ing the North Okanagan region and 
realizing significant growth and develop-
ment in the Okanagan.  Seeing the op-
portunity to have a positive impact with 
more businesses,  Renata joined the 
Business Development Bank of Canada 
and spent ten years consulting to SME’s 
throughout BC and Western Canada.  
She became BDC’s Vice President, Con-
sulting - Western Canada, in 2006.   

In 2011, Renata joined Northern Devel-
opment in a newly created role as Direc-
tor, Business Development to develop 
business programs to accelerate the 
growth of businesses in central and 
northern BC.   Her primary focus is 
getting businesses ready to engage in the 
industrial supply chain needed to support 
the major projects in northern BC.  

For the past 21 years, Mark has been 
the Construction Manager and Lead 
Business Development representative 
with 101 Industries in Kitimat, BC. In 
addition, he brings 7 years of experi-
ence working with A-C Systems in 
North Vancouver developing their 
construction division. Mark serves on 
the board of directors of the Construc-
tion Labour Relations Association of 
British Columbia. He possesses diplo-
mas in Natural Gas & Petroleum Tech-
nology and Mechanical Systems Tech-
nology from BCIT. 

Mark has been instrumental in tailoring 
101 Industries to reach their maximum 
potential on the Kitimat Modernization 
Project, the largest private investment 
in BC’s history. His influence has assist-
ed 101 Industries in becoming one of 
the most recognized and respected 
names in contracting in the Northwest.  
Mark and his team have also established 
key working relationships with LNG 
Canada (Shell) and KLNG (Chevron) 
positioning 101 Industries for the fu-
ture after KMP. 

In 1999, Rob Dykman started Tower 
Radio Ltd., a locally owned and operated 
wireless communications company spe-
cializing in two-way and satellite technolo-
gies.  Starting with just 5 employees, he 
has dedicated  himself to the goal of 
providing customers  with  the best,  
most  reliable, and  most  cost  efficient  
communications technology  in 
Northwest British Columbia. 

Since that time, the name has changed to 
Coast Mountain Wireless Communica-
tions Ltd. and the operations have grown 
to 15 employees. Coast Mountain Wire-
less' customers range from small to 
large companies. T h e y  provide sales, 
service, and equipment for government, 
emergency  f i r s t  responders ,  and 
industry (e.g. mining, and oil and gas). 

Rob’s commitment to providing 
cutting edge technology to the North 
Coast runs deep.  Coast Mountain 
Wireless won the prestigious Tech-
nology Provider of the Year award by 
the National Research Council of 
Canada and  the Technology Innova-
tor award by the Terrace Chamber of 
Commerce. In October of 2014, Coast 
Mountain Wireless was recognized by 
Business in Vancouver as one of the 
Top 100 fastest growing companies in 
all of BC. 

Tess Menges graduated from Simon 
Fraser University with a Major in Com-
munication. She joined Public Works 
and Government Services Canada as the 
Supply Officer for the Office of Small 
and Medium Enterprises. She has also 
worked in the Imaging Product Manage-
ment Group within Acquisitions Branch 
helping with the national commodity 
management for a number of imaging 
product lines including printers, scanners 
and photocopiers. Tess is a key contact 
for small and medium businesses that 
want to supply goods and services to the 
federal government. Through seminars, 
workshops and one on one meetings 
Tess helps companies understand the 
federal procurement system and navigate 
the government websites to perform 
targeted market research. 

Lisa is a guide, coach and informal men-
tor for young people in the Northwest 
region who are interested in learning 
more about business ownership.  She 
comes to Futurpreneur Canada with a 
background in banking, business owner-
ship and a passion for mentorship and 
helping people.  

She is a natural partnership builder and 
loves helping people understand their 
strengths and the opportunities in front 
of them. Lisa is First Nations from the 
Tsilhqo’tin Territory and is happy to call 
Port Edward her home.  

Futurpreneur Canada is a national, non-
profit organization established in 1996 
with a mission to help people between 18
-39 years of age successfully start and 
grow businesses. In 2013, Futurpreneur 
Canada established a five year partner-
ship with BG Canada. This partnership is 
enabling Futurpreneur Canada to expand 
its programming to reach more North-
ern, rural, remote and First Nations 
communities in British Columbia. 

As of June 30, 2014, Futurpreneur Cana-
da has helped 6900 young people across 
the country start and grow businesses. In 
British Columbia, Futurpreneur Canada 
works collaboratively with over 40 com-
munity partners across the province.  
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Humaira Hamid is a multi-passionate 
creator, driven to develop leaders and 
build capacity. Her life's work is to shine 
a light on others to help turn dreams and 
big ideas into intentional, effective ac-
tion.  

Successful launch and sustainable growth 
requires a good look at the details. Hu-
maira champions and supports local 
startups at Futurpreneur Canada with a 
powerful mix of capital and community, 
working with the ThriveNorth initiative 
in the Pacific Northwest Region.  

An alumna of the University of British 
Columbia and currently a Vancouver-
based professional, she has harnessed her 
background in biology and human psy-
chology to work with dozens of local, 
national, and international mission-
driven organizations. Humaira has raised 
more than $1 million for cause-based 
initiatives, and organized hundreds of 
events connecting thousands of human 
spirits. Notable supported organizations 
include TEDxVancouver, imagine1day, 
and Arts Umbrella.  

An active supporting agent, she is also a 
yoga and meditation teacher with Karma 
Teachers, mentors globally 
through WEDU Fund, and is bringing an 
innovative program called Beyond Ad-
diction to Vancouver, BC. 

Mark Ignas has 15 years’ experience 
working on all aspects of First Nation 
administration and economic develop-
ment, including lead negotiator on a 
variety of impact benefit agreements 
with both industry and government.  
He has spent the last four year building 
and managing the growth of a Joint 
Venture partnership with the Gitxaala 
Nation.   An enterprise focused on 
training First Nation employee’s to fully 
participate in the new economics of 
Northwest BC and building out the 
entrepreneurial capacities of the com-
munity.      

Mark Gustafson is an associate with 
Janes Freedman Kyle Law Corporation, 
a boutique law firm that represents 
First Nations and other First Nation 
organizations. Mark represents aborigi-
nal groups across Canada on matters 
pertaining to treaty and aboriginal 
rights and specializes in consultation 
and regulatory matters involving land 
use and environmental issues relating to 
oil and gas. He has been active in advis-
ing Treaty 8 First Nations on all aspects 
of Alberta’s Land Use Framework, land 
use planning initiatives and consultation 
policy amendments.  In addition to 
consultation and regulatory work, Mark 
also practices litigation and has been 
involved in matters before the Supreme 
Court of Canada, Alberta Court of 
Queen’s Bench, and all levels of British 
Columbia courts.  He was recently co-
counsel for a First Nation in the first 
regulatory hearing for a winter explora-
tory work program by the Alberta En-
ergy Regulator.  He is called to the bar 
in Alberta and British Columbia. 

Michael Eibl’s extensive background in 
marketing, economic development and 
process management provides BDC’s small 
business clients with a broad understanding 
of the factors essential for growth.   

From private companies to public institu-
tions and entire communities, Michael has 
worked with all types of organizations to 
clearly identify their target markets and 
develop solid marketing strategies – the 
foundation of strategic planning.  

His experience in recruitment, employer 
relations and business coaching/mentoring 
brings objective insight to the human re-
source side of strategy development includ-
ing team-building and leadership.  He has 
helped many BDC clients achieve success 
by focussing on profitability improvements 
and financial reporting during the recent 
economic recovery. As well, the implemen-
tation of quality management systems has 
resulted in productivity gains, motivated 
personnel and all-round stakeholder confi-
dence.   

Michael is an award winning marketing 
professional initiating successful business 
recruitment campaigns attracting millions 
of dollars of investment to the Kamloops 
economy.  

Rosanne Horner is Director, Growth 
& Transition Capital in our Vancouver 
office, supporting clients in the Great-
er Vancouver Area and Northern Brit-
ish Columbia. With 13 years’ experi-
ence, Rosanne is a recognized expert 
in structuring flexible debt and equity 
arrangements to help businesses expe-
rience growth. During her career, Ro-
sanne has supported deals in sectors as 
varied as construction, wholesale, food 
processing, manufacturing and trans-
portation. Rosanne has worked with 
literally hundreds of entrepreneurs 
throughout the Greater Vancouver 
area, helping them create the condi-
tions for success and grow their busi-
ness. 
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Amber Sheasgreen is committed to 
creating a vibrant and growing com-
munity in Prince Rupert and the re-
gion. Born and raised in Prince Rupert, 
she is an active member in her com-
munity and sits on a number of volun-
teer boards, offering skills in recruit-
ment/training, event planning & man-
agement, fundraising, and recreational 
sports programs. She is the Chair of 
the North Coast Women in Business 
Committee – promoting positive busi-
ness/personal development & net-
working opportunities for local female 
business owners & professionals, and 
facilitates leadership workshops for 
local entrepreneurs in Prince Rupert. 
With a background in Marketing Man-
agement & Entrepreneurship, and as 
the Business Development Coordina-
tor for Community Futures Develop-
ment Corporation of the Pacific 
Northwest, she empowers entrepre-
neurs through business counseling and 
financial lending services.  

Tom is a Central Interior native spend-
ing the majority of his adult life in 
Vanderhoof. He managed asmall radio 
station for many years, worked nine 
years in real estate and spent time with 
Sun Life Financial before coming to CF
-SN. He and his wife own the Rose 
Bowl flower shop. Tom is very in-
volved in the community enjoying roles 
with the Integris Community Founda-
tion, the Vanderhoof Airshow and The 
Vanderhoof Aquatic Centre. When not 
at work he can usually be found an-
nouncing and MC’ing various events. 

Jay is President of Hawkair.  He 
launched the Airline industry’s first 
Women in Leadership Executive De-
velopment Program to create a culture 
of awareness, inclusiveness and oppor-
tunity for Women in Aviation.  Jay is a 
CFA Charterholder, member of the 
Young President’s Organisation, holds 
a Master of Science in Management, 
has taught courses for Aurora College 
and Athabasca University and serves on 
the Board of Directors of the Northern 
Air Transport Association and Experi-
ence Health.   

Kristina De Araujo found her way back 
home to Prince Rupert just as the port 
found new life with the opening and launch 
of Fairview Container Terminal in 2007. 
Since joining Quickload Logistics, she has 
led the growth of the company into a lead-
ing player in the logistics industry in the 
north. Over the last year Kristina has been 
focused on positioning the company as a 
local logistics partner in the development 
of BC’s burgeoning LNG industry. 

In between building, hiring, training and 
developing, Kristina has also managed to 
accommodate her new family and the arri-
val of her now 4 year old son Kaeden. 

Kristina has served on a number of com-
mittees and boards over the last few years; 
Northern Corridor Development Corpora-
tion, Port User’s Nomination Committee, 
and the Prince Rupert Trail Society, which 
Kristina founded and chaired. Currently 
her primary focus is on her most recent 
appointment (April 2014) to the Premier’s 
Women’s Economic Council where in-
volvement in amazing opportunities, such 
as the Vancouver Board of Trade’s BC 
Economic Forum: Women as a Catalyst for 
Growth that took place in October 2014, 
supports Kristina’s ambitions to share 
knowledge, experiences, and opportunities 
for the growth and inspiration of women in 
the North. 

Blair Mirau is a lifelong Prince Rupert 
resident, with a Bachelor's Degree in 
International Development from the 
University of Winnipeg. Currently 
employed by the Gitmaxmak'ay Nis-
ga'a, Blair has managed the purchase 
and expansion of Rupert Lawn & 
Garden, solicited hundreds of thou-
sands of dollars towards business de-
velopment projects, and is currently 
overseeing the development of a com-
mercial smokehouse. Before being 
hired by the Nisga'a Society, Blair 
completed two contracts at Prince 
Rupert City Hall as grant writer where 
he successfully solicited over $1 mil-
lion. In addition, his work on the 
Prince Rupert marina project won an 
international award in 2012. Blair is a 
professional member of the Economic 
Development Association of Canada 
as well as the Council for the Advance-
ment of Native Development Officers. 
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Thank you for attending!  

 

Conference photos will 
be available at: 

facebook.com/2015nwgc 
 

Please don’t forget to 
fill out our survey! 


